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ID Card Example

4 )
ABC COMPANY H : The
G #0000 © Nippon Life Benefits
Eff: 01/01/2024 . . . .
ID# 000000000 0 Nippon Life Benefits is your
Name: JOHN DOE 1 i
Deps. JANE JILL JACK Insurance carrier.

Coverage Type: Dental

Benefits Ph # 800-374-1835 (24/7 verification) Japanese Ph# 800-971-0638 YOU r Provider NetWOFkS include

Provi 9 Aetna Dental Administrators
rovider Network R

Aetna Dental Administrators and Maximum Care p|US
Maximum Care plus Connection Dental Network Connection Dental Network

\_ vaetna )

To Find Participating Providers

* Use the Dental Network Access Provider Directory
» Or visit www.nipponlifebenefits.com and select Provider Search — Dental — Network Access

When Contacting or Visiting a Dental Provider

* Pease let them know that Nippon Life Benefits is your insurance carrier and that your dental Provider
Networks include:

v" Aetna Dental Administrators (Aetna Dental PPO) and
v" Maximum Care plus Connection Dental Network (Careington, Connection, DenteMax)

+ Usually, the dental provider will recognize the network names and know if they participate
* If unsure, ask them to call Nippon Life Benefits at 800-374-1835 for help

Eligibility and Benefits
* Your eligibility and benefits are managed by Nippon Life Benefits
* Dental offices can confirm by

v' Entering Payer ID NIPON or 81264 in their online system or
v’ Calling 800-374-1835

Claims

* Providers should bill Nippon Life Benefits
* Submit claims to:
v' Electronic: Payer ID 81264
v' Mail: Nippon Life Benefits, PO Box 4387, Clinton, IA 52733

Have questions or need help?: Call Nippon Life Benefits Customer Service at 800-374-1835
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